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Privacy Policy Statement

Our Commitment

We are part of the Infocus Wealth Management Group (the ‘Group’). We value your trust, and aim to help you manage
your financial needs and objectives to allow you to live the life you want to live. The protection of your personal
information is a vital part of this relationship. It is supported by our dedication to keeping personal information
confidential.

Personal information is information or opinion that allows others to identify you. It includes your name, age, gender,
contact details, as well as your health and financial information.

We will act to protect your personal information in accordance with the Australian Privacy Principles. We only collect
the personal information we reasonably require, in the course of our business of providing services, in accordance with
this Privacy Policy by lawful, fair and non-intrusive means. We cooperate with police and other enforcement bodies as
required or allowed by law.

We collect personal information to provide you with the products and services you request as well as information on
other products and services offered by or through us. The law also requires us to collect and retain personal
information. Personal information may be used and disclosed within the Group to administer our products and services,
as well as for risk management purposes and, unless you tell us otherwise, to provide you with related marketing
information.

You can seek access to the personal information we hold about you. If the information we hold about you is inaccurate,
incomplete, or outdated, please let us know so that we can correct it.

Further information and Feedback

The pages that follow set out more detailed information about our privacy and information handling practices. If you
have any questions or would like further information on our Privacy Policy or information handling practices, please
contact our Professional Standards team by

Phone: 07 5406 5000
Email:  ProfessionalStandards@Infocus.com.au

Mail: PO Box 1856 Sunshine Plaza QLD 4558

Members of our Group

The Infocus Group includes Infocus Wealth Management Limited ABN 28 103 551 015 and its related bodies corporate.
[t also includes Corporate Authorised Representatives and Authorised Representatives of our wholly owned Australia
Financial Services Licensees and Australian Financial Services Credit Licensees.

Members of the Group that have collected personal information are permitted by the Privacy Act to disclose personal
information to other members of the Group. This enables the Group to have an integrated view of its clients. We only
share information where this is relevant to the purpose as set out below.

Members of our Group and a brief description of the services they provide:



Subsidiaries

9 Infocus Securities Australia Pty Ltd
ABN 47 097 797 049
(Holds an Australian Financial Service License and an
Australian Credit License No 236523)

9  PATRON Financial Services Pty Ltd ABN 13 122 381 908 atf the PATRON Financial Trust ABN 32 307 788 137
trading as PATRON Financial Advice (PATRON]
(Holds an Australian Financial Services Licence Number 307379)

9 Alpha Fund Managers Pty Ltd ABN 37 124 085 883
(Investment Manager for the Alpha Fund Series)

1 Commission Refunders Pty Ltd ABN 35 161 902 457
(Provides commission collection services)

9 Portfoliofocus Pty Ltd ABN 40 098 278 589
(Marketing and promotional services)

9 Portfolio Administration and Reporting Pty Ltd
ABN 85 145 006 757
(Marketing and promotional services)

9 Platformplus Pty Ltd ABN 46 103 551 533
(CRM and Service Management software)

9 earnie Pty Ltd ACN 613 306 004
[Direct to consumer service)

Announcer Tax Pty Ltd ABN 22 124 890 599 (Taxation services)
Announcer Business Advisory Pty Ltd ABN 40 615 064 983 (Advisory services to businesses)
Mortgage Prevue Pty Ltd ABN 19 134 237 031 (Holds an Australian Credit License No 392704)

Mortgage Prevue Oxygen Pty Ltd ABN 76 604 942 501 [Past mortgage provider)
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Property Prevue Pty Ltd ACN 140 154 570 (Direct property service and advice)

Affiliated entities

Infocus Securities Australia Pty Ltd (Licensee] has authorised a number of corporate entities and individuals to provide
financial and credit services on its behalf. This list changes from time to time and details of our current authorised
entities is available on the Infocus website at

http://www.infocus.com.au/offices/all or just ask us.

Collection of your Information

What we collect and what we use it for

Personal information is information or opinion that allows others to identify you. It includes your name, age, gender and
contact details. The kinds of personal information we collect and store will depend on what products and services you
request from us. However, our ability to provide you with service and advice that meets your particular needs and
objectives may entail us collecting information which may include any or all of the following:

(a) Your contact details including names, address, phone and email address;
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details of your financial needs and objectives and what hardship means to you:;

personal details including your date of birth, associated entities, visa and residency status, private
healthcare, and smoking status;

your occupation, marital status, financial dependants, and identification details such as copies of
birth certificate or drivers licenses or other documentation;

details of your current financial circumstances, including your assets and liabilities (both actual
and potential), income, expenditure, insurance cover, general insurance, superannuation, taxation
and credit reports where appropriate;

details of your investment preferences, past experience and aversion or tolerance to risk;
details of any professional advisers you engage with;
estate planning details;

information about your employer, your employment history including future, family commitments
including dependents and social security eligibility;

your tax file number;
personal and family medical history and /or lifestyle pursuits; and

your agreement to grant access to a spouse or partner’s information.

We will collect, maintain and use personal information both initially and ongoing which is necessary for us to
adequately provide the services you have requested including:

(a)

(i)
0
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0
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preparation and provision of initial financial advice;

preparation and provision of ongoing financial advice;

placement of financial products including purchase, variation, or redemption of investments;
provision of a financial service, such as actioning share buy/sell instructions;

provision of a financial service, such as purchase, variation, or cancellation of insurance products;
set up and administration of a Self-Managed Super Fund;

providing assistance with ancillary services such as Centrelink;

providing assistance with the coordination of other providers or experts such as solicitors,
accountants etc;

providing credit assistance such as assisting to establish, terminate or vary a loan contract;
providing credit services by sourcing and recommending appropriate loan arrangements;
providing specialist taxation advice and / or the lodgement of your tax return;

providing specialist business advice and support;

providing assistance and support in sourcing, buying, selling and managing, property; and

providing estate planning advice and support.

As well as providing us with information upon which to provide a customised solution to your particular needs and
objectives, we are required under the Corporations Act 2001 and the National Consumer Credit Protection Act 2009 to
collect and hold this information.



It is possible that additional information may be collected to allow assessment by insurance providers so they may
accept your proposal and, if so, determine terms. This information is only collected where necessary and may include
details of your sexual activities and/or personal pursuits.

In addition, we use your information to administer our client relationships.

How we collect information

We will not collect personal information about you except when you have knowingly provided that information to us or
have authorised a third party to provide that information to us via their privacy controls. In most cases collection of
your personal information will be via face to face interviews, over the telephone, email or by way of your completion of
a financial fact find. From time to time, other service providers may provide us with your information for the purpose of
our providing a service to you (referral). In this case we will contact you to determine if we can be of any assistance.

We may seek your express permission to collect information from other entities such as product providers,
accountants, solicitors, etc where this information may not be currently available to you. If we were to obtain
information that is not information that could have been provided or authorised for collection by you, we will de-identify
and destroy this information unless it is unlawful to do so.

Identification documentation is required for collection by law under the Anti-Money Laundering and Counter Terrorism
Financing Act 2006. In some instances, we are required to verify this documentation against other records. For
instance, identification for Australian companies, trusts or registered co-operatives may need to be verified by a search
of records held by regulatory bodies such as Australian Securities and Investments Commission, Australian Taxation
Office etc.

Use and disclosure

We will not use or disclose personal information collected by us for any purpose other than:

(a) the purposes for which it was provided or secondary related purposes in circumstances where
you would reasonably expect such use or disclosure; or

(b where you have consented to such disclosure; or

(c] where the Australian Privacy Principles authorise use or disclosure where required or authorised
under law, in circumstances relating to public health and safety and in connection with certain
operations by or an behalf of an enforcement body.

We are obliged to maintain records which include personal information and make those records available for inspection
by the Australian Securities and Investments Commission or other regulators under a relevant law. If we provide
information for the purpose of law enforcement activities we will make a record of that provision.

If you chose not to provide your information

The effectiveness of our services is specifically dependent on information you provide and it being relevant, complete,
accurate and up-to-date. Without this, our services may not meet your needs or may cause you to suffer unforeseen
financial consequences.

If you elect not to provide us with your personal information as and when requested, we may not be able to provide you
with financial planning service and/or advice. Similarly we may not be able to provide credit services or credit
assistance.

Marketing

We may use personal information collected from you for the purpose of providing you with direct marketing material
such as articles that may be of interest to you, however if you do not wish to receive such information you can request



not to receive it. Simply contact us by any of the methods detailed below. There is no cost for this request but please
allow 2 weeks for your request to be actioned.

In order to ensure that you receive a personally tailored service, your personal information will be made available to
Infocus authorised representatives and staff for the purposes of assisting you as necessary.

It is a condition of our agreements with each of our authorised representatives (both personal and corporate] that they
adopt and adhere to this Privacy Policy. You can be assured that all authorised representatives and their staff will
maintain your information in accordance with this policy. If you have any concerns in this regard, you should contact us
by any of the methods detailed below.

Disclosing information to other parties

In order to provide our service, we may disclose your personal information to external parties as follows:
(a) other entities who refer your business to us;

(b] affiliated product and service providers as well as external service providers such as
superannuation fund trustees, insurance providers, and product issuers for whom we act as agent
(so that they may provide you with the product or service that you seek or in which you have an
express interest);

(c) auditors we appoint to ensure the integrity of our operations;

(d] suppliers from whom we order goods and services on your behalf (so that those goods and
services can be provided to you;

(e] other persons acting on your behalf including your accountant, solicitor, executor, administrator,
trustee, guardian, or attorney;

(f) if required or authorised to do so, regulatory bodies and government agencies;

(9 medical assessment services where you have sought insurance for the purposes of underwriting
your policy;

(h) other organisations who in conjunction with us provide their products and services (so that they

may provide their products and services to you); and

(i) other Australian Financial Services Licensees or Authorised Representatives or their agents for the
purpose of due diligence on one of our associated entities were they to decide to sell all or part of
their business. In the event that a sale of our business is affected, we may transfer your personal
information to the purchaser of the business. As a client you will be advised of any such transfer
and your information will not be exchanged if you object to the transfer.

If we have used an example to describe when we might exchange personal information, the exchange of personal
information may not be limited to those examples or examples of a similar kind.

We disclose personal information when we outsource certain functions, including paraplanning, telemarketing, bulk
mailing, market research, direct marketing, and information technology support. We also seek expert help from time to
time to help us improve our systems, products and services.

In all circumstances where personal information may become known to our contractors, agents, Australian Financial
Services Licensees, Autharised Representatives or their agents and outsourced service providers, there are
confidentiality arrangements in place. Contractors, agents, other Australian Financial Services Licensees, Authorised
Representatives or their agents and outsourced service providers are not able to use or disclose personal information
for any purposes other than our own.

The Group takes its obligations to protect client information very seriously and we make every effort to deal only with
parties who share and demonstrate the same attitude.



Sending personal information overseas

Although we don't send personal information overseas, you should be aware of the following:

9 your personal information may be accessed by our Group staff, representatives, or agents in other countries,
if that becomes necessary to deliver our services to you. This access is via secure internet connection or, in
some instances by email;

1 from time to time, information may be loaded to the cloud for storage or access through programs such as
Dropbox etc; and

9 itis possible that product and services providers we recommend may outsource functions using overseas
contractors or companies that process these services using offshore resources. Where this is a concern to
you, we suggest that you carefully read their privacy policy to determine the extent to which they send
information overseas.

We allow access to relevant personal information for external organisations that help us provide services. These
organisations are bound by confidentiality arrangements. From time to time we may use service providers whose staff
accesses our data outside of Australia to provide services. Where this is the case, these service providers have
committed to adhere to the Australia Privacy Principles. These service providers may be located in a number of

countres incl



